Tracs





Tracs Alert
Prototype

Overview

The Tracs alert system is used to send an important  message via lan lines, cell phones, PDAs and email to residents ASAP. The system can use a subscribed IP addressing system or analog modems. Several phone numbers may be recorded for each resident.

The system can send a recorded WAV message or a text statement. The Text statement may be converted to speech to be sent to phones.

The Text statement is simply typed in while the WAV is recorded via the built in WAV recorder
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DSX Cardholder database





The data that shows depends  on which fields are used to store phone numbers and email addresses.





Tracs alert database





Phone numbers and email addresses are pulled from DSX if they exist. If not they can be modified directly in the Resident Contact database











The Arrow buttons are used to add cardholder data from DSX to the Resident Contact database. When an Resident already exist the system can be set to update the data.





Double Arrow processes the entire Cardholder database





Wave Messages





Messages may be recorded and saved using the built in Wav application





Once a message is recorded and saved it is selected for playing when the Alert system is invoked





Transactions





Each time the Alert system is ran, it records which residents were notified





Email Setup





Email server needed to send out emails





Voip Setup





Setup for VIOP SIP services where the client is using their own service to handle the multiple calling needed over IP
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